
Tickets and accidents don’t just happen to 
bad drivers. Most insurance companies will 
charge you more after a driving setback, but 
we think responsible drivers deserve a second 
chance to prove they don’t deserve higher rates. 
That’s why we created Rewind, a program that 
forgives tickets and accidents for drivers who 
are willing to share how they drive with us.

Most accident forgiveness programs apply to 
future driving setbacks and may charge you 
more for forgiveness or require several years of  
claims-free history before you become eligible.

Rewind offers several key advantages over these 
other programs:

   l  Immediate forgiveness

   l  Applies to existing speeding tickets,
       minor violations, or at-fault accidents

   l  No extra charges or hidden fees

How Rewind Works:

         Sign Up

If you’re a responsible 
driver with a speeding 
ticket, minor violation, or 
at-fault accident, contact 
your Safeco Agent to sign 
up for Rewind and we’ll 
waive your driving incident 
for the first six months.

1          Plug It In

After you sign up, we’ll 
send you a free Rewind 
device along with some 
simple installation
instructions (no tools 
required!). Just plug the 
device into the vehicle you 
drive most often and we’ll 
take care of the rest.

2          Drive

The Rewind device helps 
you prove that you are a 
responsible driver by
collecting information on 
how well you drive and 
automatically sends a 
summary of that data back 
to Safeco. You can access 
your driving data and 
monitor your progress
online via a secure website.

3          Get Results

After the Evaluation Period, 
we’ll send you a pre-paid 
envelope for returning the
device. We’ll also let you 
know if you qualify for
additional benefits. For
qualified drivers, we’ll
permanently waive the
driving setback--like it
never happened.
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“Can I get a do-over?”

Auto -- Incident Forgiveness

Other insurance companies will fix
your vehicle after an accident, but
Rewind™ can immediately fix your
insurance rates too.

Redo. Recover.



Frequently Asked Questions
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Speeding tickets, minor violations, and at-fault accidents.

Can more than one driver on a policy participate in Rewind?
Each driver can participate in Rewind, but only one driver can participate per policy term.

Which vehicles are eligible for Rewind?
Any vehicle that is 1996 or newer (device requires an OBD-II port, which is included in all vehicles manufactured since 1996).

Is there a fee for the Rewind device or program?
No; the device and program are being provided to customers at no additional charge. The device must be returned at the end of 
the Evaluation Period.
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What driving data is the Rewind device collecting during the Evaluation Period? 
The device collects mileage, speed, acceleration, time/date, VIN, and location.

How long does the Evaluation Period last? 
Depending on when the device is installed, the Evaluation Period typically lasts for about four months.

Does Safeco obtain vehicle location data?
No; even though the device includes GPS technology, Safeco does not receive vehicle location.

How is the driving data transferred and stored?
The device automatically transfers the data to a secure database. During the Evaluation Period, drivers can access their data and 
monitor their progress on the secure program website.

How does Safeco protect customer data?
Safeco does not share customer data, except as required by law.

How does Safeco use the driving data?
Safeco uses driving data to determine a driving safety score which measures the likelihood of having an insurance claim. This score 
represents how well you drive and is based on the number of unsafe driving events per mile.

How does the participating driver qualify for permanent incident forgiveness?
Drivers with fewer unsafe events per mile will achieve a better driving safety score and improve their likelihood of qualifying for
permanent incident forgiveness.
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What happens after a customer signs up for Rewind?
The participating driver will receive an email with a link to the program Terms & Conditions. Once they agree to the Terms &
Conditions, they will receive a confirmation email and a device will be sent to their billing address. Any surcharge normally associated 
with the driving setback will be waived during the current policy term.

Which vehicle should the device be installed in?
The vehicle on the insurance policy that is primarily driven by the participating driver.

Is the device easy to install?
Yes; the device simply plugs into the OBD-II port which is located near the steering wheel. This usually takes less than a minute, and 
no tools are required. If drivers need help finding their OBD-II port or installing the device, additional support will be provided via a 
phone number and also a website.

Are drivers allowed to remove the device?
No; drivers are expected to keep the device installed in their primary vehicle for the entire Evaluation Period. To prevent tampering, the 
device is able to detect when it has been disconnected, and also what vehicle it is installed in.

What happens after the participating driver completes the Evaluation Period?
The customer will receive a letter and an email that the Evaluation Period is complete and explaining if they qualify to have the driving 
setback permanently waived. The letter will include a pre-paid return envelope with instructions for removing the device and returning 
it to Safeco.

For more information, please visit
www.rewindprogram.com


